M3BecTue 3a cepBu3Ha aKUMA 3a NPoAyKT — CywnnHa mawmHa Gorenje
Date: 25.08.2025

[JaHHM 33 npoayKTta
Mapka: Gorenje

Tun npoaykt: CymyaHa MaliuHa

3acersHaTtu Mo jeJIu:
DHNA93, DHNA93/DE, DHNA93/PL, DHNE93/DE
[Tepuop Ha npousBoacTBO: HoemBpu 2024 - MapT 2025

[TapTuaHYU HOMEDa:

D709S D709T D70)7 D70JB D70MQ | D70N6 | D70SF D70TK
D70U1 | D70UF | D70Z7 D712T D712v D712W | D712X D71C1
D71HG | D813M | D81HA [ D8IN8 [D81QW |D81TZ

[IpoayKTOBU UJeHTUPUKALIMOHHU HOMepa:

-




BaxkHo: 3esieHaTa TO4YKa O3HAyaBa, Y€ YpeAbT € HHCIEKTUpaH MNpead Npojaxoba.
CrnesnoBaTesiHO, MPO6GJIEMBT ONMUCAH B TO3U AOKYMEHT He € CBbpP3aH C MPOAYKTa, KOUTO e
BaIllla COGCTBEHOCT.

OnucaHue Ha npobnema

OTKpHUXMe PUCK, CBBpP3aH C 6e30MaCHOCTTA IIPU ONpesieJIeHH 6POUKHU CYIIMIHU MALIUHU
Gorenje. OkabesisiBaHETO HA KOMIIPeCOpa MOXKE /Ia € HapaHEHO B CJIEACTBHE HA KOHTAKT C
oA bpKallaTa poJika Ha 6apabana. ToBa MoXe Jja oBe/ie J10 IperpsiBaHe v MOTeHIuaIHA
OTMacHOCT.

3acerHaTy peruoHH
Ta3u cepBr3Ha aKLIUs Kacae NPOAYKTH, IPOJIaJiIeHU B CIeJHUTE IbpXKaBU:

Bwarapus, 'epmanus, I'epuug, [lonma, Pymbaus, CioBeHus.

CboTBeTcTBUE C perynaummure

Tasu cepBU3Ha aKI M ce U3BbpLIBA CbracHo JlupektuBa (EU) 2023/988, Unenone 35 u 36,
U CbOTBETCTBA CbC 33 b/DKEHUATA 3a eTUKeTHpaHe U NpocsaefuMocT nog Ysaen 9(8).
HanuoHasHuTe opranu 3a HabJ/10/ileHUe Ha Ias3apa ca yBeJjoMeHHU ype3 noprtana Safety
Business Gateway.

KakBo pa Hanpasute
AKo npuTeKaBaTe HAKOM OT 3aCerHaTUTe Ypeau:

1. He3a6aBHO crpeTre 1a ro u3mnoJi3Bare.

2. [IpoBepeTe MoJZies1a ¥ NAPTU/IHUSA HOMeED, 3a [ja IOTBBbPANTE, Ue YPeAbT BU € 3acerHar.



3. CB’bp)KeTe Ce C Halllud €KHII 3d 06J'Iy>KBaHe Ha KJIMEHTH, 3a a OpraHu3updare 6e3nJaTeH
nperJiegq Ha MACTO U OTPEMOHTHPAHE.

BaxkHo: Ao ypeabT e MNpou3BeJieH H3BbH IOCOYEHHUs IEePUOJ, Ha 3acerHaTocT,
INOTBBPKJAaBaMe, 4ye TO3U NpobJieM He e pesieBaHTEeH 3a Ballud MPOJAYKT.

PeweHua 3a notpebutenu

[loTpebuTenrTe MoOrar Aa ce Bb3M0JI3BaT OT:
- BesnsiaTeH nperseny foMa

- BesniaTeH peMOHT Ha 3acerHartus ypes, (ako e He06X041uM)

KoHTakTn
CBBbpKeTe ce C HalllUSA [IeHT'bP 3a 00CY>KBaHE Ha KJIMEHTH 3a Ch/IEUCTBUE:

Tenedon: 35924917596

Email: productrecall.bg@gorenje.com

U3BMHEHUE N aHTAXKUMEHT

[TogHacsiMe cBOMTe U3BMHEHUs 3a IPUYMHEHHU Hey106CcTBa UK TpeBoAu. B Gorenje
6e30MaCHOCTTA HA MOTPEOUTENUTE € MbPBOCTENEHEH MPHOPUTET U CMe OTJ3IeHH Ha
pa3pelllaBaHeTo Ha TO3U NpobJieM 6'bP30 U MPO3PavyHO.

NMomorHeTte Aa ce pasuye
AKo mo3HaBaTe HAKOM, KOMTO MOXKe Jia e IMOJIYYMJI, KYIIHJI WK B3eJI 3a [10JI3BaHe TO3U
NpoAYKT, MOJIMUM d CIIOAEJINTE TOBA U3BECTHUE 3a U3TEIJIAHE C TAX.



